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Profile 

Accomplished leader with extensive background in the Massachusetts banking, insurance and public affairs 
arenas. Proven ability to lead and manage organizations, high-profile projects, multi-million dollar budgets, 
coordinate operations, and supervise employees. Expertise in formulating and implementing operational 
strategies, policies, and procedures. Strong understanding of legal profession, and related public policy 
issues.  
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• Restored competition to the Massachusetts auto insurance market after 30 years, working directly 
with the commissioner of insurance to develop legislative, regulatory, and public communications 
strategies to implement transition to competition among private companies.  Responded to rising 
levels of residential foreclosures by effecting changes in Massachusetts’s laws. Implemented 
coordination of state and local government and non-profit organizations’ efforts, advised on federal 
and state legislation and its implementation, and secured cooperation of lenders 

• Gained passage of identity theft legislation and balanced interests of businesses with protection of 
consumers in issuing first-in-the-nation, state regulations protecting personal information of 
consumers  

• Chaired the audit committee of the board of a Massachusetts community bank with assets in excess 
of $1B through its transition from a mutual to public company and sale on favorable terms  

• Adopted investment and asset allocation policies and selected and reviewed performance of 
investment managers for city retirement board with assets in excess of $600M  

• Adjudicated disputes involving professional conduct of Massachusetts attorneys as chair of board 
appointed by Supreme Judicial Court  

• Improved efficiency by reducing total cases under investigation by 50% as Bar Counsel for MA  
• Campaigned for candidates for national, state, and local office. 
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• Developed and conducted a series of foreclosure prevention workshops involving a collaboration 
among lenders, local officials, and counseling agencies, attended by over 1,400 homeowners in 2008 

• Led the governor’s task force on auto insurance whose recommendations made way for the insurance 
commissioner’s decision to restore competition among insurers in Massachusetts 
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Business/Civic Affiliations  

• Cambridgeport Savings Bank and Mutual Holding Company: Audit Committee (1991-2003); Chair 
(1993-2003); Board of Directors (1994-2003); Trustee (1986-2000); Incorporator (1981-2000)  

• Port Financial Corporation: Board of Directors (2000-2003); Chair of Audit Committee (2000-2003)  
• Cambridge Retirement Board: Appointed Member (2003-2007)  

 

Community Involvement  

• Cambridge Family YMCA: President (1986-


